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Hvemer jeg

A Techfilosof
A Forsketi kunstigintelligensog robotics

A Director of Business Development
Alvirksomheded)ampo
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Hvader Al?



ChatGPT
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Et mix af forskellige
typer teknologi
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Machine Learning

m e

Forudsige fremtiden ud fra fortidens data
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Avanceret statistik

Ulemper: Etikken + darlig til nybrud
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Decision
Optimization

Beregner den bedste Igsning

Regel og malstyret beslutningsstgtte

Avanceret matematik

Ulemper: Last i parametre og regler
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Automation, Data
& Design

Resten af cocktailen | software, er de processer,
der binder det hele sammen.

Det erfuldtsteendigtafgarende.
Der sker ingenting af sig selv! ?} ou
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Automatiseret

G erne ratlve input / output
sprogmodeller

©

ChatGPT

. KAEMPE dataset
o Coplilot

Machine learning
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Screening
Veerktgjer

Statisk model: o
| G2 NRI'Yy € L)X S2SNE
menneske/cancer/forlgb at ende?

Hvornar virker de ikke:

Hvis noget er anderledes, eller det er
etisk forkert at bruge

RSY

G & LJS

Machine learning

Mediumstore dataset




Optimeringaf ruter
PONJOO

DecisionOptimization

| Automatiseret
Statisk model:

. - , A oA . . . e A Input / output
| 2 NRIYy €L SS2SNE RSY UelLJS
menneske/cancer/forlgb at ende?

Hvornar virker de ikke:

Hvis noget er anderledes, eller det er
etisk forkert at bruge

t{YRE RIEGEAS.
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ViovervurdererkonsekventAl

Vi overattribuerer intelligens menneskelighed
intention og forstaelsetil Al









Sahvordanlykkes
man med Al?
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INDLAND

Kommune sparer 44 procent af

koretiden i seldreplejen med

kunstig intelligens + 2 3)/0
Lemvig Kommune har som den ferste testet en Al-genereret
ruteplanieegger.

Kontinuitet

-4 4o,

Vej tid

e

Svenja Knedel, til venstre, og Malene Gregersen kan nu lave korelister pa et kvarter med hjaelp af Al. Tidligere tog
det adskillige timer, (Foto: © Kim Nybom - DR)

Qampo pondoo



Realtime, 24/7 optimization of baggage to
claim beltst predicting unload times and
distances to always pick the best solution

90% 35%

TimeSavings More capacity

Copenhagen Airports M



Executive Summary

Large automation & optimization potential

Increasing demand

Increasing demand at Heathrow ¢ Reduced overlap More flights Time savings

leads to bottlenecks on manpower

and equipment. More manpower 4 8 % 7 . 5 % 9 O 0/0

Heathrow wish to explore how the v

use of Al can mitigate this. More infrastructure Better passenger service and Capacity for ~20 flights on T5 Save +6000 hours yearly at TS
smoother operations peak days

Live testing of Bagstage Next step: Implementation

The purpose of the pilot is to test if Bagstage can:

Hypercare From commitment
i 3 weeks to Go live

8 weeks

+ integrations

Setup

Increase capacity and equipment utilization
pactty aHiP 8 weeks

Reduce staffing need to meet future demand

Be implemented into Heathrows technical and operational environment.

bagstage Heathrow VANDERLANDE




